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The past three months flew by as we prepared  
for our 2015 AEC, which was held March 18-20, 
2015 at the Holiday Inn Midland. I think I can 
safely say that all our plans and preparations for 
our celebration were a success.  We were 
honored to have our National President, Rob 
Coffman, Chapter founder, Steve Bowers, and 
many past board members join in celebrating  
our 25th Anniversary. We also saw record 
attendance at our annual conference and later 
in this edition you can read recaps of all the 
sessions. 
  
During the AEC, I presented the State of the 
Chapter which highlighted progress on the 
Chapter’s strategic plan. In the following 
categories we have achieved the majority of 
objectives set last June: Education, 
Communication, Marketing/Sponsorship/ 
Advertising, Leadership Development, and 
National Relationships. 
   
Our education continues to be excellent. 
Attendance at monthly meetings is up 13.9% 
from 2013-2014 and the average planner 
/supplier monthly ratio is 52% planners. In 
communication, readership, based on opening 
of emails containing the newsletter, is up 219% 
from 2013-2014.  
 
On a national level, the Michigan Chapter, 
featuring the Honorable Judge Laurie, will be 
presenting the program, “To Pour or Not to 
Pour”: A Case Liquor Liability” at the 2015 NEC. 
The Chapter is also co-sponsoring the closing 
keynote session. And, as in previous years, we 
are in the running for several national awards. 
 
An concern that is being noticed across the 
whole society is a decline in membership. 
Whereas we have added many new members, 
we have also lost several existing members, with 

an overall reduction of membership from 152 to 
145.  I know how much value your membership 
has  to you, because it important to me as well. 
So, encourage your colleagues in other state 
departments, associations and supplier industry 
to join MiSGMP.  We still are striving to meet our 
goal of reaching 160 members but we need you 
to help make it happen. 
 
Financially, the Michigan Chapter is really 
strong. Our income budget for 2014-15 is 
$58,462 and expense budget is $$68,090.  At 
this point, we are at 66.86% of our income 
budget and 23.75% of our expense budget. We 
will soon be paying for the AEC and NEC 
expenses, which will even out the income to 
expense differences. The 2014-2015 budget 
planned for higher expenses than income with 
the difference covered by our reserve. 
 
In July, I will become Michigan’s first 
representative on the National Board. Laurie 
Nickson will be taking over as Chapter 
President, Diane Dick will move into the 1st VP 
position, and Annette Pepper will join the board 
as Secretary. I know that I leave the Chapter in 
very capable hands with Laurie and the rest of 
the board, and I look forward to serving the 
Chapter in my new capacity on the National 
Board. 
 
In closing, I want to remind you to sign up for our 
upcoming events:  April’s program in Grand 
Rapids, where I will be presenting on “Cost 
Savings for Government Meetings” and the 4th 
annual Road Rally on May 20th in Mt. Pleasant.  I 
look forward to seeing you all soon. 
 
Sincerely, 
 



Top U.S. Travel Destination in 2014 • Top 15 Emerging Downtown • 2nd Most Secure City  

• Beer City USA • Best Mid-Sized Transportation System • Top Five Don’t-Miss Worldwide  

Event 2013 • Top 10 Happiest City to Work In • Most Sustainable Mid-Size US City 

Grand 
Rapids 

Chicago

Detroit

Milwaukee

G R A N D  R A P I D S ,  M I C H I G A N

place to hold your next meeting.



 April 15, 2015 11:30 AM  
 Cost Savings for Government Meetings – Stretching the Government Dollar 
 Crowne Plaza Grand Rapids - Airport Grand Rapids  MI  (right off I-96; 45 minutes from Lansing) 
 
As planners and suppliers we are always looking for new ways to stretch the government dollar especially in the areas of set-up, AV, 
evaluation, programming , and food and beverage. Learn successful tricks and tools for maximizing your government meeting monies     
                                     
Speaker: Michelle Milligan, MSW, LSW, CGMP, Third Circuit Court-Clinic for Child Study 
                 MiSGMP President,  1st Vice- President Elect, SGMP National Board 
                  
GMS/Core Competency: Facilities and Services  

Sponsored by: 

June 17, 2015 11:30 AM – 2:00 PM 
Judge Laurie – “Slip and Fall: A Case of Personal Injury and Hotel Liability”  
(aka “Help, I’ve fallen and I can’t get up!”)  
The Armory 
330 Marshall St., 1st. Floor Community Room 
Lansing, MI 48912 

Sponsored by: 
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May 20, 2015 8:30 AM 
4th Annual MiSGMP Road Rally  in Mt. Pleasant, MI  Host Hotel: Mt. Pleasant Comfort Inn and Suites and Conference Center 

 
Planners will learn how to grow meeting attendance and hoteliers will learn how to increase occupancy.  If planners and suppliers work 
together they can both benefit in a win-win situation for a successful meeting. Our expert, who has many years of experience with 
associations and CVB's, will give us useful tools to help us all achieve our goals. 
 
Speaker: Shari Pash Berger, CHSP, Strategic Solutions for Growth 
 
8:30 am Check-in and breakfast 
9:00–10:00 am   Education session: “Tips for Growing Attendance at Your Events” 
10:05 am Road Rally starts! 
12:30 pm  Road Rally ends 
12:45 pm-2:30 pm Lunch and awards 

A simulated court case with our very own "Judge Laurie" presiding over Slip and                      
Fall: A Case of Personal Injury and Hotel Liability. Learn about liability laws, risk 
management and hear the issues from the perspectives of the plaintiff and the 
defendant. Attendees will serve as jurors, deliberating and determining the verdict! 

Sponsored by: 

https://www.facebook.com/MISGMP
https://www.linkedin.com/groups?home=&gid=7443045&trk=groups_most_recent-h-logo
https://instagram.com/misgmp/
https://twitter.com/misgmp
http://misgmp.org/meetinginfo.php


Conversation  
Starters 

How do you initiate conversation with someone new at a meeting or 
convention? Ashley Fidel believes the most common icebreaker, “So, what 
do you do?” is unmemorable and fails to jumpstart meaningful interaction. 
On themuse.com, she suggests some alternatives. None focus on work, 
which is intentional. “I have found that my best professional relationships 
start with a casual conversation and genuine connection. Then, once you’ve 
established a friendly tone, conversation about jobs, opportunities, and 
professional advice tends to flow naturally,” Fidel writes 

Here are her ideas for better icebreakers: 
 
“Do you have any trips coming up?” 
Everyone likes to chat about the vacation they are planning, or  
just returned from. 
“Are you watching House of Cards?” 
Referencing a current event or popular show is a great way to get  
a conversation going. 
“I’m planning a birthday dinner—any recommendations?” 
People are always willing to talk about their favorite restaurants. 
“I’m looking for a new book. Read any good ones lately?” 
Discussing books makes people feel smart. 
“I love your necklace. Where is it from?” 
Jewelry often has a story—maybe it is an heirloom from her  
grandmother, or she bought it in Africa. 

“I skipped my spin class tonight. What’s your favorite workout routine?” 
This conversation starter can morph into follow-up plans to exercise 
together. 
“I slipped on the stairs coming in, it was so embarrassing.” 
A self-deprecating story can ease tension and elicit funny tales from others. 
 
Fidel recommends avoiding the common icebreakers below, which often 
fall flat: 
 
“Did you have trouble getting here?” 
Discussing commutes is acceptable only if something funny or unusual 
happened in transit, which is rare. 
“Where do you live?” 
Ask this only at an event attracting individuals from around the country or 
globe. 
“Isn’t the weather awful?” 
This statement elicits only yawns. 
“Don’t you find this event boring?” 
Stop complaining. The person may have organized the event, or could be a 
BFF of the speaker. 
“I think I’m coming down with the flu.” 
Don’t discuss your sickness—it may give your new contact hesitations 
about shaking your hand. 
“I can’t believe I made it here; I am so overworked.” 
No one wants to hear about your long to-do list. 
 
Do you have a favorite? Tweet it to us @MISGMP  #misgmp25 or post it on 
our Facebook page https://www.facebook.com/MISGMP 
 

Reprinted from themuse.com . All rights reserved.  
 
 

https://www.themuse.com/advice/7-conversation-starters-better-than-what-do-you-doand-7-that-are-even-worse
https://www.facebook.com/MISGMP
https://www.facebook.com/MISGMP
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MiSGMP Mission Statement 
 

The Michigan Chapter of the Society of Government 
Meeting Professionals (MiSGMP) is dedicated to 
improving the knowledge and expertise of individuals in 
the planning and management of government meetings 
through education, training, industry relationships and 
mutual support. 

MiSGMP members know how valuable our 
suppliers are In their support of the 
organization. Each year at AEC we  
recognize those suppliers who have a 
reached a milestone in their continuing 
relationship with MiSGMP 

Twenty-five Years 
 Crystal Mountain Resort and Spa 
 Grand Traverse Resort and Spa 
 Greater Lansing Convention and Visitors Bureau 
 Park Place Hotel  
Twenty Years  
 Discover Kalamazoo 
 Flint/Genesee Convention and Visitors Bureau 
Fifteen Years 
 Boyne Resorts 
 Radisson Hotel Lansing at the Capitol 
Ten Years 
 DoubleTree by Hilton Bay City Riverfront 
 Mission Pointe Resort 
 Mt. Pleasant Comfort Inn and Suites and Conference Center 
 Okemos Conference Center 
 Traverse City Tourism 
Five Years 
 Holiday Inn Grand Rapids Airport 
 Saginaw Valley State University Conference Center 
 Sheraton Detroit Metro Airport Hotel  

  
After I joined and learned more about SGMP, I registered (by mail) for the 
1987 National Education Conference in Richmond, Virginia.  That was such 
an enjoyable and informative experience, I decided to go to the next one 
in Chicago in 1988.  There I met two people from Michigan—Pat Garvey, 
Westin Hotel in Detroit, and Barb Workman, Stouffers Hotel in Battle 
Creek.  We started talking about how Michigan should have a chapter, 
SO……..After the conference we really started working hard on forming a 
chapter.  We had discussions about recruiting strategies, creating 
promotional materials, and how to locate PLANNERS especially, since 
planning meetings and training sessions was generally just an additional 
duty, not a job title—as I assume it still is!! 
  
After months of awareness meetings in Detroit, in 1989 we started having 
the awareness monthly meetings in BOTH the Detroit and Lansing areas to 
see just how much support there was out there!!  Since attendance each 
month kept doubling, it appeared to be a good idea! (and it still is!!). The 
“formal” announcement of Michigan Chapter Formation activities came at 
the April, 1989 National Education Conference in Denver.  At this point I 
guess we couldn’t back out!! 
  
Our “official” formation meeting was on May 24, 1989 and our new 
National President Sandi Lynn joined us at the Holiday Inn, Southfield and 
officially started us on our way! 
  
It took us several more months to get the paperwork finalized and the 
necessary number of members confirmed to become “official.” So, on 
January 24, 1990 we became the “GREAT LAKES STATE CHAPTER OF 
SGMP”!! (Editor’s Note: GLSC became Michigan SGMP in 2004) 
  
Because of the hard work of everyone in the Chapter, by 1991 we had over 
100 members. As you know, membership levels vary greatly with the 
economy and Michigan’s economy has been very bumpy lately!!  But 
through the hard work and dedication of all of YOU, this chapter has 
continued to be ACTIVE and VIABLE for 25 years!!  As proof, this chapter 
hosted the National Education Conference in Traverse City after only being 
in existence for 8 years!  Also, this chapter continues to receive awards 
and accolades from the National Office! 
  
I want to thank our first President, Carol Coscarelli, for stepping up to 
guide a brand new organization.  Also Presidents Susan Holben, Marilyn 
Clark, and Mary Brandimore during the early years, and more recently, 
someone most of you know, who has worked continuously for the chapter 
–Andy Silver! 
  
I also want to congratulate Michelle on becoming the National Board’s 1st 
V.P. and thank her and Nate Melvin for inviting Sandy and me to this 
wonderful celebration!!  I am truly honored that this chapter has 
continued the tradition of “excellence in education.” 
  
Steve Bowers 
March 19, 2015 

When I received the email from Michelle inviting my wife Sandy and I 
to attend this conference and celebration, I was SHOCKED it has 
been 25 years!!  Then I was PANICKED I couldn’t remember back 
that far!! 
  
I joined the National SGMP in 1986, after reading an article in a trade 
publication.  At this time I didn’t have a computer on my desk (no one 
did) so I had to request a membership application by MAIL!!!  Can you 
imagine doing your job today without any of the electronic technology 
you now have? 
To put this into perspective, in 1986: 

• Ronald Reagan was the President 
• Average yearly income was $22,400. 
• Average monthly rent was $385. 
• Gas was 89 cents a gallon. 
• IBM PC with a 30 MB hard drive, monochromatic monitor, and 

512 KB memory was $1,250. 
• IBM also unveiled the “PC convertible” which was the FIRST 

laptop computer!! 
 

MISGMP’s 25th  
ANNIVERSARY 
MiSGMP founder, Steve Bowers and his  
wife, Sandy, joined us in Midland at the  
AEC to celebrate the chapter’s 25th  
anniversary. Here is the text of Steve’s  
address to the attendees. 



Planners, 
79 

Suppliers, 
68 

Other, 4 

MiSGMP Membership News  

Government Planners…………………79 
Suppliers……………………….……… 68 
Other (retirees, students)……..……….  4 
Total……………………………………151 

New Members Since January 2015 

Sandra Black  Metro Cars 
Taylor Brehm  Central Michigan Inns 
Robin Goodenough  Crowne Plaza Lansing West 
Dustin Morris  McCamly Plaza Hotel 
Kelly Ortega  Ramada Saginaw Hotel and Suites 
Jennifer Seigneurie  Crystal Mountain Resort 
Jennifer Smith  Michigan Civil Service Commission 
Martinis Thompkins  Michigan Economic Development 

Corporation 
Kim Corcoran  Destination Michigan/Meetings 

Michigan 
Christopher Gentry  Kettunen Center 
Sarah Hamel  Governor's Residence, Lansing and 

Mackinac Island; State of Michigan 
Hope Rollins  MPHI 
Emily Thompson  Radisson Hotel Lansing 
Gina VanDenBoom  Holiday Inn of Midland 
Sarah Captain  Park Place Hotel 
Meghan Hoffman  Flint and Genesee CVB 
Shari Tiede  Mt. Pleasant Comfort Inn & Suites 
Cindi Shell  Michigan Association of Counties 
Heather Woods  Michigan Public Health Institute 
Kirstan Jolin  Michigan Public Health Institute 
Angie D'Amico  Holiday Inn Hotel & Conference Center 
Becky Search  Michigan State Housing Development 

Authority 
Sue Ryskamp  Michigan Association for Pupil 

Transportation 
Lillie Rapelje  Michigan School Business Officials 

MiSGMP hosted a successful Certified Government Meeting 
Professional (CGMP) course in Lansing during February. Garland 
Preddy, SGMP national Education and Training Director, was the 
trainer for the course. With 9 MiSGMP members and 1 member 
from California, the class put in 3 days of hard work followed by the 
CGMP test. We’re proud to say that all class members passed the 
exam and earned their CGMP designation. 

As of March 5, 2015 

Michigan’s new CGMP’s were recognized at the February meeting. From left. Matt 
Tomlinson, Amy Castner,  Sheila Smith, Mary Zucchero, Amanda Toy. and Nate Melvin. 
Not pictured: Duke Rosendahl, Amanda Hunt, and Stacy Yerby. 
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The 2015 MiSGMP Auction and annual Honors and Awards 
Dinner will be held on SEPTEMBER 9, 2015 at the Crowne Plaza 
Lansing West. You won’t want to miss this, so mark your 
calendar now for this amazing event! 

MiSGMP By the Numbers 
MiSGMP want to acknowledge 
the contributions to our monthly 
raffle over the past couple of 
months. Therefore, a big shout 
out to: 

Park Place - Wine  

Ann Arbor CVB - Zingerman’s Sour Cream Coffee Cake  

Holiday Inn Gateway - two dozen cookies and thermal lunch box (2) 

Laurie  Nickson - Gourmet nuts  

Mt Pleasant Comfort Inn - Candy bar bouquet  

Veronica Rogers - $25 Gift Certificate to target  

Holland Doubletree - overnight 

Bay City Doubletree - overnight 7 



1. Members have the right to respect 
SGMP is our membership and the Society has no life separate from its members. 
 
2. Members have the right to be heard 
Members have a voice in the Society and can expect that leadership and staff respond to their input. 
 
3. Members have the right to leaders who put the Society first 
Leadership is service to others and being true to the Society’s mission. 
 
4. Members have the right to lawful and ethical leadership 
Members can expect and demand that elected leaders and staff comply with all governing laws, policies and ethical 
standards. 
 
5. Members have the right to participate in governance 
The Society is run democratically and allows members to vote and seek leadership positions. 
Members can expect transparency in governance and operations. 
 
6. Members have the right to have Society funds used to advance our mission 
SGMP leaders have a fiduciary responsibility to manage Society funds and assets for the good of the entire Society. SGMP 
funds are to be used for meeting member needs of today, ensuring the sustainability of operations, and preparing for the 
Society’s future.  
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– SAM KENNEDY
   EXECUTIVE DIRECTOR, TECHWEEK

DETROIT IS
REINVENTING
ITSELF, AND
WE WANT IN ON IT.
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BE PART OF THE D’S COMEBACK AT ASAE 2015

Location was integral to Techweek 2014, a leading 

technology convention that showcases, celebrates 

and enables startup and stalwart innovation 

ecosystems. Detroit’s pioneering culture and 

technology-driven growth spurt made The D

a natural � t as host and Techweek has scheduled

a conference encore in 2015. ASAE attendees will 

get to experience Detroit themselves next August, 

including the newly renovated Cobo Center, plenty 

of downtown hotel options and Detroit’s unique 

international riverfront, all just a short walk away.

Learn more about America’s great 
comeback city at asae2015Detroit.com 
or download the Visit Detroit app.



MiSGMP gives back to our communities. For the first quarter of 2015, we 
collected toiletries and supplies to benefit those served by Haven House in East 
Lansing. Haven House provides emergency housing and support services for one-
parent and two-parent families with children. A list of their most urgently needed 
items can be found on their website: HavenHouseel.org 
 
It cost money to spend your time at the AEC dressed casual. Everyone who 
wanted to wear jeans was asked to contribute $5 to the charity basket. As a result 
$165 was given to Haven House to purchase needed items. Thanks so much, 
AEC’ers! 

A small act of kindness is more powerful than the greatest intention 

January  
2015 

If you missed the February 2015 SGMP Meeting, you missed out on some great writing tips for your Social Media 
Messages. To make it easy, you can cut right to the stats on the typical social media users and the internet as a whole: 
• A typical social media user views 285 pieces of content daily, over 1000 clickable links. 
• They spend 11 HOURS a day in "rapid-gathering" mode. 
• 2,000,000 searches on Google per MINUTE. 
• 2,500,000 Facebook posts/shares per MINUTE. 
• 200,000,000 Emails are sent every MINUTE. 
• Typically only view content for 10 SECONDS. 

How does this affect your content, and what can you do to get your content read?  Here are the tips for more effective 
communication from Veronica Gracia-Wing of Piper & Gold!  
• Use the word “you” in your content. Avoid Us, We, Our. (See what I did here?!) 
• Think about your writing before you even touch your keyboard. 
• Cut to the chase, and don’t clutter it with “fluff.” (Use of bullets? Oh yeah.) 
• Keep your emails simple, and use the proper etiquette. 
• After finishing your content, take a step away and come back. 
• Think like a story teller, and make your message a journey. 
• Make it interesting, and know your audience! 

What should you take away from this? 
• The fact that I’d like you to think I successfully applied the learning in my whole article above. 
• That for every one fact, we can add one piece “fluff.” 

February  
 2015 

April 28-30, 2015 
Hilton Minneapolis 
Minneapolis, MN 

Leonard LaFrance 

Leonard LaFrance 
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It’s not too late! 
Registration is still open. 

The 25th Anniversary Year of the MiSGMP kicked off with a very optimistic forecast of the 2015 Hotel Industry expectations. 
The discussion was led by Mission Point’s very own Debbie Denyer, who was joined by 4 panelists made up of planners and 
suppliers. According to the statistics provided, hotel occupancy will be at its highest in the last 25 years, the Average Daily 
Rate (ADR) will have its highest increase in 8 years, and the Revenue per Available Room (RevPAR) will grow 6.9% in 2015. 
This is great news for the Hotel Industry, which was hit especially hard during the recent recession! However, a rebounding 
Hotel Industry does not correlate into increases in Government Planner’s budgets. This led very constructive dialogue 
between planners and suppliers, both looking for the WIN-WIN in their respective professions. Taking into account that we 
all must work together, we discussed multiple options that are both planner budget friendly, and supplier approved. In the 
end, to quote Margaret Morse of the Park Place Hotel, “we must look at the ‘humanity’ of our Government Meetings 
Industry.” 

http://www.havenhouseel.org/urgent_needs.php
https://www.cvent.com/events/sgmp-2015-nec/registration-ddf6aa74f75e40d7892c53d874c04b79.aspx?r=3c6489cf-9858-4e8e-9176-1559b29f6f56
http://www.sgmp.org/conference
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How to Engage Someone in 15 Seconds 
Michael Angelo Caruso 
  
First Impressions are important.  Judgments are made all the time.  
Our first impression can begin with the handshake.  You want to make 
sure you are not doing a bone crusher handshake but, on the other 
hand, you don’t want to give the limp fish handshake.  For a good first 
impression give a firm but not crushing handshake and smile.   
  
You have an average of 15 seconds to make an impression for emails.  
Make sure your subject line is provocative, something to catch their 
attention, so they want to open your e-mail. If you are with someone 
well known, use it to your advantage.  Try to get a picture with them 
and include it in your email.   Send out an e-mail with a subject line 
that includes the speaker’s name. For example, Michael Angelo 
Caruso: Bone crusher, limp fish or …..  Remember, you are competing 
against many other emails, so the more interesting your subject line, 
the more likely they are to read your email.   
  
To help build self-esteem, give a compliment and pay attention to the 
other person.  If you are paying attention to her/him, she/he most 
likely will pay attention to you. 
  
If you are going to network professionally, you will need to learn to 
interrupt. If people are involved in a conversation, do not be afraid to 
walk up to them and say Excuse Me, and introduce yourself.  You 
never know, you might be the break in the conversation they are 
looking for. 
  
To increase event/meeting attendance, have a perfect speech of 10 
words or less. Make it unique, psychologically attractive, and brief.  
For example, if you have a pin and someone asks what it is, instead of 
saying it is a pin for ……, say it represents the best decision I ever 
made.  Get them engaged and wanting to learn more.  
  
Most importantly remember to believe that EVERYONE WANTS TO 
MEET YOU!!! Walk with purpose, smile through doorways and believe 
that everyone is there to see YOU. 

Goal Driven Social Communication  
Nicole Sunstrum 
 
Throughout high school, social media was a part of life. Everyone 
had a Myspace or Facebook page and would let every ‘friend’ 
know exactly what was going on in their life. As I entered college 
and started my job search, I had to comprehend what message 
my social media pages could be sending about me for future job 
opportunities. Nicole was very informative about how you want 
your personal or organization’s page to come across to others. 
Now-a-days, one bad post can lead to being a top story in the 
news headlines. Social media surrounds us wherever we are, and 
we can’t get away from it. Nicole’s tips were very beneficial in  
making us realize how easy it is for one bad post to ruin your 
personal or professional image.  
                            

Speaker Michael Caruso works with MiSGMP member Leonard 
LaFrance. 

Nicole Sunstrum, Director of Social Media, University of Michigan  

Write-up by Carly Palmer 

Write-up by Leonard LaFrance 

SGMP National President Rob Coffman, makes a point during his “National 
Update” presentation. 
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Key Factors for Leading Successful Meetings 
Rob Coffman 
 
I had the pleasure to attend Michigan SGMP’s 2015 Annual 
Education Conference. This was my first conference and I have to 
say it was a great experience, I was engaged by the speakers and 
my peers. We had the privilege of hearing from Rob Coffman, 
CGMP the current national SGMP President on how to lead a 
successful meeting. His presentation touched on many aspects we 
have all experienced whether it was in a meeting we were leading 
or just attending. It really made me think of some interactive ideas 
for future meetings. In the end I felt I had gained knowledgeable 
information to help me engage attendees and provide a positive 
experience at all of my meetings! 
   

Do More with Less: The Rise of Free or Very Low Cost Web 
Tools for Meeting Professionals 
Corbin Ball 
 
Great session.  Boy did it make me realize how much I am in 
the dark on technology.  So many new resources and new tools 
on the market to use.  Social media is so big...Facebook, 
Twitter, You Tube, Google+, LinkedIn and Pinterest.  All of 
these resources can be used to make our events and 
tradeshows successful at a very low cost or free.  For me this is 
so amazing and yet so scary because of my age and seeing 
how fast things are changing.  Cannot keep up! OMG!!!! 

Special Dietary Needs: How to Keep the Customer and the 
Kitchen Happy 
Panel 
 
The session on dietary restrictions was my favorite session to take 
part in. I loved that it was an interactive session so that others in 
the room could join in and give their point of view or share a story 
from an experience they had. Having a chef be a part of the 
conversation was very beneficial as well because as a planner, we 
don’t always speak with the people dealing and handling these 
special requests that are becoming more frequent these days. My 
favorite aspect of the session was learning what it means to 
accommodate to the best of your and the kitchen staff’s ability. 
Sometimes there is nothing that can be done besides telling the 
individual they can bring their own food for a discounted 
registration rate. Sometimes allergies are so severe that this would 
be the best alternative. It’s always important to remember that you 
aren’t going to make everyone happy, but doing what you can to 
accommodate everyone is usually all you can do. As long as 
attendees see the effort being made, they will usually walk away 
happy knowing their needs were met.                             

From Left: Debbie Kopkau, Leslie Thompson, Chef  Ryan Philipp  (DoubleTree Bay 
City Riverfront) and Laurie Nickson. 

Write-up by Carly Palmer 

Write-up by Whitney Haughey 

Write-up by Mary Estrada 

Corbin Ball talks Tech. 

The Paperless Conference Binder: How Meeting 
Professionals Can Use the iPad and Tablets to Eliminate 
Paper at Events 
Corbin Ball 
 
If Corbin didn’t blow your mind in his first technology session, 
then his second was sure to wow. He focused on how to use 
tablets for organizing your meetings as well as the use of 
paperless binders. We all have binders from conferences that 
we have attended in the past that are collecting dust on a shelf 
in our homes or offices, but when the documents are digital 
what a difference it makes. Corbin shared numerous ways to 
use a tablet for meetings including destination and venue sales, 
interactive event programs interactive tradeshow guides, and 
attendee engagement/polling. Suggested apps or programs 
included nomadicdisplay.com for literature distribution and 
evernote.com, floorplanner.com, magicplan or speedtest.net to 
assist with site visits. Numerous ideas were provided for ways 
to share paperless binders including Dropbox and Google 
Drive.  The important part was to convert documents to a pdf 
version so they are readable across platforms.  The session 
ended with a list of essential mobile apps and suggestions from 
the audience.  All in all the session, provided us with ideas to 
be more efficient with our meetings and ways to share 
information digitally. 

Write-up by Michelle Milligan 

Andrew Silver, Steve 
Bowers, and Michelle 
Milligan monitor the  
casual day donations at AEC 
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Front Row from Left: Andrew Silver, Michelle Milligan, Diane Dick, Aimee George,  
Laurie Nickson Mary Zucchero, Debbie Kopkau, Mary Estrada, Amanda Toy 
Back Row from Left: Nate Melvin, Tori Piersante, Kari Thrush, Nick Hussein,  
Chris Ward, Steve Bowers, Leslie Thompson, Sonja Wood, Marilyn Clark 

Present and former Board members at AEC  

President Rob Coffman talks about SGMP 

Nick Hussein checks out the artwork at  
Dow Museum of Science and Art. 
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Holiday Inn Midland rocks the food! 

Maybe Nate should keep his day job! 



Emergency Preparedness &  Hotel Security Insights 
Wednesday, April 15,  2015, 5:00PM - 7:00PM 
Westin Boston Waterfront Hotel 
  
At this meeting, the speaker will discuss hotel security issues, dispel hotel security myths, emergency planning in respect to your group in-house. As well as 
the changes in planning since the marathon bombing, questions to ask, and what to look for in hotel security. 
 
 
Website Compliance 
Wednesday, April 8, 2015 
 
Do you know the basic concepts of web accessibility, Section 508, and how these are relevant in today’s world of government and technology? The risks and 
rewards of Section 508 accessibility (or lack thereof), examples of best practices, and resources to help produce Section 508- compliant products will be 
among the discussion at the SGMP SoCal meeting on April 8, 2015.  
 
Re-igniting the Job Romance - Avoiding Burnout 
March 19, 2015, 12:00 PM - 1:30 PM 
Holiday Inn San Francisco Civic Center  
 
Have you fallen into the doldrums with your job?  Do you feel like, "been there - done that" frequently?   
Come and learn how to fix your job burnout. Leave with real strategies you can use to re-light the candles of  
romance for your job. Nicole Kutchai, San Francisco chapter Vice President, will present her tips and experiences  
with you on staying content on the job.            

A look at what’s happening in the SGMP nation 

SGMP IN FORT LAUDERDALE FOR 2017 
The Society of Government Meeting Professionals (SGMP) announced that its 2017 National Education Conference & Expo (NEC) will be 
held in Fort Lauderdale, Florida. The event will take place on June 6-8, 2017, at the Hilton Fort Lauderdale Marina, the Hyatt Regency 
Pier Sixty-Six and the Greater Fort Lauderdale/Broward County Convention Center. “Our national leadership team is excited to 
announce Fort Lauderdale as the host city and education partner for our 2017 annual conference,” said SGMP national president Rob 
Coffman, CGMP. “The NEC is the best opportunity to master important best practices and to earn education contact hours.” SGMP is 
the only national organization in the United States dedicated exclusively to government meetings and expands the expertise of its 
members while promoting the cost-effectiveness of government meetings.   

All SGMP Members should login to the new member portal at the new www.sgmp.org.  It all starts after you login--and it only takes a 
minute! You can do it by simply entering the primary email address we have on file as your user name and then entering Password1 as 
your new/temporary password (once you login, create & save a new password). If you are in your renewal cycle, you can print your 
invoice OR simply pay online (SGMP no longer mails dues invoices). Note: Your password for the National website and the chapter 
website may not be the same.  
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San Francisco  
Chapter SGMP 

Steve Yoder, General Sales Manager at the Amway Grand Plaza Hotel and 
MiSGMP member for almost 15 years, announced that he will retire from 
full-time sales at the end of April. President Milligan recognized Steve for 
his contributions to the chapter during her State of the Chapter address at 
the AEC. While we wish Steve the best, we have the feeling that we haven’t 
seen the last of  him. He will be continuing on  in a part-time role at the 
Amway and hopefully will stop in to check on his MiSGMP comrades.  

YODER RETIRES 

TIP OF THE MONTH 

If you need to hold a webinar but don’t 
have the funds for GoToMeeting, try 
Meeting Burner for free webinars with 
no ads. 

The National Office has gone virtual. In an effort to reduce costs, the National office staff will be vacating their physical office space 
effective April 1, 2015. Phone numbers and emails will stay the same, but the new address is: SGMP, PO Box 321025 Alexandria, 
VA, 22320 

http://www.sgmp.org/
http://www.sgmp.org/
http://www.sgmp.org/
http://www.sgmp.org/
http://www.sgmp.org/
https://www.meetingburner.com/
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AFFORDABILITY
VENUES & RATES

FOR EVERY BUDGET

ACCESSIBILITY
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BOOSTS ATTENDANCE

DEDICATION
VOTED 2014 BEST

 CVB IN MICHIGAN*

www.lansing.org

517.377.1414
mchotchkiss@lansing.org

CMP, CTA

*Source: Michigan chapter of Meeting Professionals International

Great events don’t just happen.

A successful meeting or event requires a great destination 
and expert planning.
 
In Greater Lansing, event attendees find a unique 
atmosphere which becomes a catalyst for creativity, 
discussion and real engagement. Add to that a dedicated 
CVB, focused solely on supporting your event team and 
you’re really talking about an event to remember. Plan on 
your best event ever. Plan on Greater Lansing, Michigan.

517.377.1405
atoy@lansing.org

CMP, CTA



Committees are comprised of members of the Board of Directors and membership. Each committee develops a plan that outlines the 
committee’s objectives and the steps for achieving those objectives. Committees meet as needed to complete tasks. 

Advertising/Sponsorship Committee 
Responsible for website and email advertising, soliciting sponsorships for special events and marketing the chapter brand.  Meets 3 times a year by conference 
call. 
Board Liaison: Diane Dick  (517) 327-9261 ddick@gomasa.org 
     

Annual Education Conference Committee 
Responsible for the planning and implementation of the Chapter’s Annual Education Conference. Meets 3-4 times a year after monthly programs or by 
conference call. 
 Board Liaison: Chris Ward  (517) 374-6848 cward@macmhb.com 
     

Communications/Website/Social Media Committee 
Responsible for monitoring all publications and communications of the Chapter, including but not limited to email, newsletters and social media. Meets 6 times 
a year after monthly programs or by conference call. 
Board Liaisons: Michelle Milligan  (313) 833-2830 michelle.milligan@3rdcc.org 
 Aimee George  (231) 533-3082 ageorge@shantycreek.com 
Facebook: Anissa Damon  (517) 324-7329 adamon@mphi.org 
 Aimee George  (231) 533-3082 ageorge@shantycreek.com 
Linked In:   Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org 
Twitter: Annette Pepper  (517) 374-6848 apepper@macmhb.org 
Website: Michelle Milligan  (313) 833-2830 michelle.milligan@3rdcc.org 
     

Community Service Committee 
Responsible for planning and implementation of Chapter’s charitable activities. Meets 3 times a year after monthly programs or by conference call. 
Board Liaison: Amanda Toy  (517) 377-1405 atoy@lansing.org 
     

Education Committee 
Responsible for soliciting proposals for regular monthly meeting sites, special meetings, seminars and workshops. Also responsible for determining, establishing 
and promoting the educational programs of the Chapter and of the Society. Meets 3 times a year after monthly programs and by conference call as needed. 
Board Liaisons: Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org 
  Chris Ward  (517) 374-6848 cward@macmhb.com 
    

GMS Certificate Committee 
Responsible for overseeing the implementation of the GMS Certificate Program.  Meets 3 times a year after monthly programs or by conference call. 
Board Liaison: Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org 
     

Honors and Awards Committee 
Responsible for developing and implementation of an awards program giving recognition to Chapter members who have significantly contributed to the 
objectives of the Chapter and to the Society. Meets 2 times a year by conference call. 
Board Liaison: Amanda Toy  (517) 377-1405 atoy@lansing.org 
     

Marketing Subcommittee 
Responsible for promoting the Chapter and the Society to interested parties. A subcommittee of the Membership Committee.  Meets 4 times a year after 
monthly programs or by conference call. 
Board Liaison: Nick Hussein  (989) 460-1704 nick.hussein@his-corp.com 
     

Membership Committee  
Responsible for the recruitment and retention of members. Meets 5-6 times a year after monthly programs or by conference call. 
Board Liaison: Nick Hussein  (989) 460-1704 nick.hussein@his-corp.com 
Recruitment: Jocelyn Davis  (517) 241-3606 davisj31@michigan.gov 
Retention: Brenda Haight  (231) 549-6033 bhaight@boyne.com 
     

Nominations and Elections Committee 
Responsible for identifying members interested in running for Chapter Board positions. The committee’s function is directed by the National Board’s process for 
elections. The Immediate Past President chairs this committee. Meets every two years. 
Board Liaison: Debbie Kopkau  (517) 327-2587 dkopkau@msbo.org 
    

Registration Committee 
Responsible for completing registrations for all members and guests at monthly meetings; manages monthly door prizes including the solicitation of donations. 
Meets as needed. 
Board Liaison: Diane Dick  (517) 327-9261 ddick@gomasa.org 
Chair: Mary Estrada  (517) 492-2443 mestrada@mnaonline.org 
    

Special Events Committee 
Responsible for Chapter functions that do not fall under the jurisdiction of the Education Committee, i.e. annual banquet and auction, installation of officers, 
road rally, and other fund raising events. Meets 3-4 times a year after monthly programs or by conference call. 
 Board Liaison: Laurie Nickson  (517) 351-4183 lnickson@miaeyc.org 17 
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President 
Michelle Milligan, MSW, LMSW, CGMP 
Third Circuit Court-Clinic for Child Study 
1025 East Forest Avenue 
Detroit, MI 48207 
Phone: (313) 833-2830 
Fax: (313) 833-2841 
e-mail: michelle.milligan@3rdcc.org 

1st Vice-President 
Laurie Nickson, CMP, GMS 
Michigan Association for the Education of Young  
Children; Michigan Department of Education 
839 Centennial Way, Suite 200 
Lansing, MI 48917 
Phone: (517) 351-4183 
Fax: (517) 351-0157 
e-mail: lnickson@miaeyc.org 

2nd Vice-President 
Nick Hussein, GMS 
DoubleTree by Hilton Bay City- Riverfront 
One Wenonah Park Place 
Bay City, MI 48708 
Phone: (989) 460-1704 
Fax: (989) 891-9680 
e-mail: nickhussein@his-corp.com 

Treasurer 
Nate Melvin, CMP, CGMP,CTA, GMS 
Discover Kalamazoo 
141 E Michigan Ave, Suite 100 
Kalamazoo, MI 49007 
Phone: (269) 488-0058 
Fax: (269) 488-0050 
e-mail: nmelvin@discoverkalamazoo.com 

Director, Planner  
Chris Ward, GMS 
MI Assoc. of Community Mental Health Boards 
426 South Walnut Street 
Lansing, MI 48933 
Phone: (517) 374-6848 
Fax: (517) 374-1053 
e-mail: cward@macmhb.org 

Secretary 
Diane Dick, CMP, GMS 
MI Inst. for Educational Management 
MI Assn. of School Administrators 
1001 Centennial Way, Suite 300 
Lansing, MI 48917 
Phone: (517) 327-9261 
Fax: (517) 327-0771 
e-mail: ddick@gomasa.org 

Director, Supplier  
Amanda Toy, CMP, CGMP, CTA, GMS 
The Greater Lansing Convention & Visitors Bureau 
500 E Michigan Ave, Suite 180 
Lansing, MI 48912 
Phone: (517) 377-1405 
Fax: (517) 487-5151 
e-mail: atoy@lansing.org 

Director at Large 
Aimee George 
Shanty Creek Resort 
5780 Shanty Creek Road 
Bellaire, MI 49615 
Phone: (231) 533-3082 
e-mail: ageorge@shantycreek.com 

Immediate Past President 
Debra Kopkau, MBA, CMP, GMS 
MI Inst. for Educational Mgmt. (MIEM) 
1001 Centennial Way, Ste. 300 
Lansing, MI 48917 
Phone: (517) 327-2587 
Fax: (517) 327-0768 
e-mail: dkopkau@msbo.org 

MiSGMP Board of Directors  2014-2016 
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Contact Us 
Mailing Address for program/sponsorship payments, chapter business 
MiSGMP 
143 CadyCentre  #249 
Northville, MI 48167 
info@misgmp.org 
 
Mailing address for membership payments, national business 
SGMP 
PO Box 321025 
Alexandria, VA, 22320 
Main: 703-549-0892 
Fax: 703-549-0708 
headquarters@sgmp.org 

Please note the  
new address for  
the national 
office. 

mailto:info
mailto:headquarters@sgmp.org
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