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April and May were exciting months for MiSGMP. The 
Annual Education Conference (AEC) in April was a huge 
success – great networking, speakers, entertainment and 
food, and the Wine Wall raised $1,000 for our scholarship 
fund. Thank you to Chris Ward, AEC Chair; the AEC 
committee; the staff at the Four Points by Sheraton 
Kalamazoo, our host hotel; our sponsors and exhibitors; 
and all Wine Wall donors and Wine Wall ticket purchasers! 
  
In May, members of your board, along with national and 
chapter scholarship winners from Michigan, attended the 
National Education Conference (NEC) in San Diego. We  
not only attended sessions, but we presented the mock  
court case, Slip and Fall: A Case of Personal Injury and 
received rave reviews! And board members Debbie Kopkau 
and Amanda Toy presented a 3-hour planner boot camp, 
which was also extremely well received. At the last minute, 
Michelle Milligan, MiSGMP member, Chapter Past President 
and current SGMP 1st Vice President, stepped in for Maggie 
McGowan, SGMP President due to a family emergency. 
Michelle emceed the general sessions, gave the 2016  
State of the Society address and, of course, did an 
outstanding job. Andy Silver, MiSGMP member, Chapter  
Past President and current GIL Trustee, was responsible 
for a new method of tracking continuing education credits  
at NEC. Annette Pepper, MiSGMP Secretary, assisted the 
national office by instituting a new method of identifying  
and assuring that attendees with dietary issues were 
accommodated. MiSGMP members are definitely hard 
workers! 
  
But the most exciting news is that the Michigan Chapter, 
once again, received recognition at the 2016 NEC. We  
were awarded 2nd place for Chapter Communications 
(newsletter, social media and website) and also the Chapter 
Excellence Award, the highest operational award given! 
Members of MiSGMP should be rightfully proud of these 
awards; they exemplify the outstanding work of our members 
and our board. 
  
In Michigan, in May, the 5th annual MiSGMP Road Rally  
was held in Grand Rapids. Experience Grand Rapids and 
their partners did an outstanding job with the Pub and Grub 
Crawl the night before, and they provided an amazing Road 
Rally experience the next day. Before the Road Rally began 
we were entertained, and educated, by the 1st ever offering of 
Michigan Geopardy, hosted by Nate Melvin with contestants 
Tammy Lott, Heidi Schmitt and Nick Stratton. I suspect there 
will be more game shows in our MiSGMP future! 
  
 
 

Aimee George, MiSGMP Supplier Director and 
Communications Chair, resigned from the board in May. 
Aimee started a new job ‘out of the industry’ and was no 
longer eligible to serve as a board member. We wish Aimee 
well and greatly appreciate her tenure as a MiSGMP member 
and board member. It was under Aimee’s leadership that we 
received the 2016 NEC Communications award. SGMP 
approved Leonard LaFrance to fulfill the remainder of 
Aimee’s term, which ends June 30, 2016. Leonard will begin 
his own term as a newly-elected Director on July 1. 
  
As you read this, the MiSGMP mock court case “To Sue or 
Not To Sue: A Case of Contract Violations” will have been 
presented as the June education session, and your current 
and incoming board will have completed a two-day board 
retreat. The focus of the retreat is chapter operations and 
strategic planning for the next year and beyond. At the 
retreat, new board members Leonard LaFrance and Stacy 
Yerby were welcomed, and we said goodbye to outgoing 
board member Amanda Toy. Amanda chaired the community 
service and marketing committees. We will miss her on the 
board but know she will remain an active MiSGMP member. 
Thank you, Amanda, for your continued dedication to 
MiSGMP. 
  
As we approach summer, the traditional time for vacations, 
please know that your board, committees and members will 
continue the work of the chapter. There are membership 
meetings in July and August, and on September 14th, the 
MiSGMP Annual Awards Banquet and Auction at the Crowne 
Plaza Lansing West will be held. We will stay in touch with 
you via email and the website. If you need to reach any board 
member, our contact information can be found in this 
newsletter as well as on the MiSGMP website.  
  
I hope each of you find time for rest and relaxation this 
summer, time away from work, and time to enjoy the many 
wonders of our great state. 
  
Happy summer! 
 
Laurie Nickson, CMP, GMS 
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PLAN
ON...

GREATER
LANSING

MICHIGAN

LANSING

AFFORDABILITY
VENUES & RATES

FOR EVERY BUDGET

ACCESSIBILITY
CENTRAL LOCATION

BOOSTS ATTENDANCE

DEDICATION
VOTED 2014 BEST

 CVB IN MICHIGAN*

www.lansing.org

Great events don’t just happen.

A successful meeting or event requires a great destination and 
expert planning.
 
In Greater Lansing, event attendees find a unique atmosphere 
which becomes a catalyst for creativity, discussion and real 
engagement. Add to that a dedicated CVB, focused solely on 
supporting your event team and you’re really talking about an 
event to remember. Plan on your best event ever. Plan on Greater 
Lansing, Michigan.

517.377.1414
mchotchkiss@lansing.org

*Source: Michigan chapter of Meeting Professionals International

517.377.1405
atoy@lansing.org

CMP, CTA

CMP, CTA

517.377.1434
amoon@lansing.org

CTA
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Click the 
button to 
register 

Confused about what constitutes a service animal? Wondering what accommodations must be made? 
Sharon Alston Ellis, the State of Michigan's ADA Compliance Director, will present information about 
Michigan legislation, effective January 2016, regarding service animals as well as related law under The 
Americans with Disabilities Act. Learn about the rights and responsibilities of establishment owners as well 
as those of people with service animals, the difference between service and comfort animals, and what we, 
as planners and suppliers, need to know and accommodate - questions will be answered! 
GMS Core Competency: Logistics 

Michigan Association of Community Mental Health Boards 
426 S. Walnut St., Lansing, MI 48933 

Service Animals: New Michigan Legislation and 
the ADA Law 
July 20, 2016 11:30 AM 

Congratulations to the Michigan Chapter  
continuing its success at the National Conference! 

MiSGMP is cooking up a full plate of great education and events 
for 2016-17. Some of the highlights: 
• 2016 Annual Awards Banquet and Auction, September 14, Lansing 
• 2017 Annual Education Conference, March 8 & 9, Ann Arbor 
• 2017 Road Rally, May 24, Calhoun County 

 
Visit the MiSGMP website for up-to-date program Information!  

http://misgmp.org/meetinginfo.php
http://www.misgmp.org/
http://www.misgmp.org/
http://www.misgmp.org/
http://www.misgmp.org/


1. Members have the right to respect 
SGMP is our membership and the Society has no life separate from its members. 
 
2. Members have the right to be heard 
Members have a voice in the Society and can expect that leadership and staff respond to their input. 
 
3. Members have the right to leaders who put the Society first 
Leadership is service to others and being true to the Society’s mission. 
 
4. Members have the right to lawful and ethical leadership 
Members can expect and demand that elected leaders and staff comply with all governing laws, policies and 
ethical standards. 
 
5. Members have the right to participate in governance 
The Society is run democratically and allows members to vote and seek leadership positions. 
Members can expect transparency in governance and operations. 
 
6. Members have the right to have Society funds used to advance our mission 
SGMP leaders have a fiduciary responsibility to manage Society funds and assets for the good of the entire 
Society. SGMP funds are to be used for meeting member needs of today, ensuring the sustainability of 
operations, and preparing for the Society’s future.  
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       A two day adventure filled with education was found at the 2016 
SGMP National Educational Conference (NEC). This adventure took  
place at the Town & Country Resort and Convention Center in San  
Diego, California. With over 400 people in attendance, I met many  
different people from different industry backgrounds, limited budgets,  
varying markets, and many restrictions; from the planner that is looking 
for extra funding in Tennessee to the supplier in Nebraska that is looking 
for a RFP. Every moment was enjoyable and I have returned with new 
ideas and a new perspective. 
      The overall experience was interesting. Some workshops I left 
pondering due to the information that was given. For example, regarding 
service dogs, you are only allowed to ask two questions: “Is the dog a 
service animal required because of a disability?” and, “What work or task 
has the dog been trained to perform?” No other questions can be asked, 
even asking about certifications or their medical background is not  
allowed. With regards to social media, I found out there are 
trainings/conferences where event planners are telling their participants 
not to post on Facebook during the event. Some were told their cell 
phones would be taken if they did! Each workshop was broad enough to 
hit suppliers, state government planners, and federal planners. I won’t 
deny that some workshops wouldn’t apply to me or my company but I did 
walk away with additional knowledge.  
      The one workshop that really resonated with me was Hot 
Technologies of 2016 presented by Jim Spellos. Close family and friends 
would say that is because I generally am called a geek, but the presenter 
gave some very interesting insight as to how life is going to change over 
the next few years with gadgets. Jim first spoke of Virtual Reality (VR). He 
put it to us like this: “Imagine being home and wanting to see what your 
room is going to look like at a DoubleTree or a Marriott? Or how about the 
pool area or what the golf course looks like?” He then placed his 
reasonably- priced VR Headset on and imagined being able to view that 

from home. Jim then turned it towards planners: “What if you could see 
the meeting space without having to travel, or take VR calls with your 
sales manager or banquet manager to develop a relationship instead of 
relying on written and phone communication?” He also discussed how the 
future will begin to move forward into a social media world, relying heavily 
on mobile viewing and android/iPhone apps with connections to social 
media and photo sharing sites, and then growing to Augmented or Virtual 
Reality with more wearable technology.  
       Jim then followed up the presentation talking about security. Each of 
us took a test to see how secure we were in the aspects of cyber security, 
which ultimately showed only a few people being secure. He suggested 
that every time you are at a hotel, you should make it a priority to be on a 
VPN (Virtual Private Network) as too many people are hacked due to 
disguised Wi-Fi networks. He then suggested a password manager to 
keep passwords stored but where you could stay logged in and keep 
them changing on a regular schedule. He also suggested a few hot 
technology items to look into, one of which being Beacons, a small piece 
of hardware that connects to your phone’s Bluetooth and sends a 
message to your smartphone or tablet. For example, it could send a 
message that people are leaving the meeting room, coming back in, keep 
track of counts or give a message to those who are near the Beacon. The 
second was Layar, an app on both iPhone and androids that participants 
could hold up to signs and receive additional information. This information 
wouldn’t have to be printed and could be viewed right on attendees’ 
phones. It was overall a very informative workshop and also eye opening 
as we shift to a new technology era. 
       Thank you to the Michigan Chapter for the opportunity to attend NEC. 
It was beyond beneficial as I begin my career in hospitality and event 
planning.  

...at the NEC 
by Nick Stratton 



MiSGMP Membership News  

Government Planners…………………76 
Suppliers……………………….…….…61 
Other (retirees, students)……..……....  3 
Total…………………………………..  140 

New Members Since April  2016 

MiSGMP wants to acknowledge the donors of   
door prizes over the past couple of months. Therefore, a  
big shout out to all of those members who contributed to  
this effort. We couldn’t do it without you! 

MiSGMP Mission Statement 
The Michigan Chapter of the Society of Government 
Meeting Professionals (MiSGMP) is dedicated to 
improving the knowledge and expertise of individuals in 
the planning and management of government meetings 
through education, training, industry relationships and 
mutual support. 

MiSGMP Needs You 
There is a lot of behind the scenes work that needs to be 
done in order to ensure the chapter meets the needs of 
its members. If you are interested in joining one of the 
chapter committees, or would like more information, 
check out the MiSGMP website committee page 

If you refer someone to MiSGMP and s/he joins, let us know! For 
each new member who joins because of your invitation, your 
name will be in a drawing at the end of the year.  The winner will 
win breakfast – for up to 25 people – delivered to the winner’s 
office, compliments of MiSGMP!  The drive runs until the end of 
2016, but no better time to start than now!  For more information, 
contact Amanda Toy at 517-377-1405 or marketing@misgmp.org. 

Tammy Blackburn       Michigan State Police 
Vicki Brown                 MI Dept. of Natural Resources 
Terra Damchuk           Blue Water Area CVB 
Larisa Draves              Draves and Associates 
Ieva Kule                     MACUL 
Michelle Norton           Shanty Creek Resort   

MiSGMP is introducing a 
fun new membership 
drive!  Grab some new 
business card-sized 
MiSGMP “join” cards at 
the next MiSGMP event 
and share them with 
potential members.  

Attending the Michigan SGMP Annual Conference was great!  
Hearing Andy Core again helped me realize that with time 
management and new techniques for staying on-task we can 
stay motivated during crunch and high stress times, and gain 
balance between work and our personal lives. 
 
New ideas to maintain a balance of work and life include making 
sure we eat right, exercise and get lots of rest. These three 
things are so important for our health and for maintaining our 
ability to work at our maximum energy level. We also need to 
laugh, make good choices and be able to accept change and 
stay motivated. Do not stress over things you have no control 
over! 
 
The conference was well planned and organized. All sessions 
were ‘on target’ to help planners and suppliers get ready for the 
faster times ahead, for all of us! And, we had fun! We took time 
to laugh, to enjoy ourselves, to meet new members and to get 
reacquainted with old friends. Our chapter is the best! I hope to 
see you at next year’s AEC in Ann Arbor!  

by Mary Estrada 
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54% 44% 

2% 

Planners Suppliers Other

LIFE BALANCE: 
REDEFINING HUMANLY POSSIBLE 

http://misgmp.org/content.php?page=Committees
http://misgmp.org/content.php?page=Committees
http://misgmp.org/content.php?page=Committees
mailto:marketing@misgmp.org
mailto:marketing@misgmp.org
mailto:marketing@misgmp.org


They said we couldn’t, so The D did it anyway — made our own future — and 

the now-complete $279 million Cobo Center expansion is just the beginning. 

World-class in every way, this premier meeting facility features all the latest 

technology including free Wi-Fi throughout, an in-house TV broadcast 

studio and outdoor, high-tech video messaging walls. A champion of 

manufacturing and innovation, Detroit has taken back its belt, fueled by 

billions recently invested in retail, restaurants, residential properties and 

hotels. So come see it all for yourself. We can’t wait to show off. 

DISCOVER DETROIT, AMERICA’S GREAT COMEBACK CITY.

Cobo Center and boxing legend Joe Louis.



April 
2016 

Crisis Intervention and Violence in the Work Place 
  
I was excited to hear this presentation. Working in State Government there is always the fear that 
one of our clients is going to get angry and to come to our work location to get revenge.   The goal of 
this session was to provide general information on crisis intervention, ways to keep us safe, and to 
reduce anxiety.  And talk about anxiety.  While the first speaker (Robert Butkiewicz) was presenting, 
the second speaker (Steve Ouding) walked around the back of the room and would keep moving his 
position.  It was giving all of those at our table lots of anxiety.  Once it was his turn to speak, it made 
sense.  He asked us if there was a crisis in the room, did we knew where all the exits were.  I think he 
wanted us to feel alert to him moving around the room as we were also paying attention to the first 
speaker.   The two shared tips on self-awareness and understanding non-verbal communication 
(watching emotions: as emotion escalates, the ability to communicate decreases).  If you are in a 
threatening situation, adopt a non-threatening body posture by using a calm and open posture, 
reducing direct eye contact, allowing adequate personal space, keep both hands visible, and avoid 
sudden movements that may startle or be perceived as an attack.  They ended the session by 
showing a video showing a work-place shooting situation.  It was very eye opening and got  your 
emotions and energy on high-alert.   

May  
 2016 

June 
 2016 

It was June, and another exciting case of “To Sue or Not to Sue” was about to ensue! Storms rolled in 
to Bay City, as The Honorable Judge Laurie A. Nickson took to the stand. The case involved everything 
from suspected forgery, ethical violations, character flaws, and even death. Both the Plaintiff (Tiger’s 
Eye Hotel) and the Defendant (MI Microbreweries Association) had strong arguments, but as we all 
know, you are considered innocent until proven guilty. The decision was left in the hands of the 
audience, a jury of their peers. Jury after jury came to similar conclusions: the hotel had a weak 
contract, and not enough evidence to bring judgment against MI Microbreweries Association.  This left 
suppliers and planners considering reviewing their own contract short falls and negotiating tactics. 
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May Road Rally & Education Session 
Contestant: “Nate, I’ll take SGMP Events for $1,000.”  
Nate: “It is better than a golf outing, has all of the excitement of a Gumball Rally, with the 
challenges of the Amazing Race, and an entertaining yet educational session, all in beautiful 
Grand Rapids, MI.” 
Contestant: “What is the MiSGMP Annual Road Rally and Geopardy?” 
DING! DING! 

The Annual Road Rally and education session “Geopardy” were a huge hit this May, with tons of 
attendees, and great rivalry between all in two very competitive events. We were honored to be 
hosted by Crowne Plaza Grand Rapids – Airport, Experience Grand Rapids, and their incredible 
partners. 
Speaking of hosts, our very own Nate Melvin was a perfect stand in for the great Alex Trebek. It was 
the Audience vs. Heidi Schmitt, Tammy Lott, and Nick Stratton. The competition was fierce, with 
many of us being stumped with challenging answers like “Scope Creep” and impossible acronyms 
most of us swore were made up. However, when all was said and done, the audience blew through 
with a huge win. 
In Road Rally news, the finish came down to a tie breaker: catching a grape at a distance. “We Got 
the Moves” team was clutch under pressure and took first place. If you were not there, you missed an 
incredible experience, and should definitely plan on attending next year! 

Leonard LaFrance 

Leonard LaFrance 

Andrew Silver 

by Janice Harvey 

by Leonard LaFrance 

by Leonard LaFrance 

https://www.facebook.com/MISGMP
https://www.linkedin.com/groups?home=&gid=7443045&trk=groups_most_recent-h-logo
https://instagram.com/misgmp/
https://twitter.com/misgmp
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“A small act of kindness is more powerful than the greatest intention” 

Beginning in July, please bring unopened packages or boxes of children's disposable diapers (any size!) to 
contribute to our Diaper Drive. The diapers will be given to the Expectant Parents Organization, a non 
profit that works closely with low-income and/or underserved parents. This organization, through 
collaborative efforts with the Health Department, the Stepping Up Together Program for teen parents, and 
the Willow Tree Family Center will distribute the diapers to those in need. This charity project is arranged 
through the Michigan Association of United Ways. 
. 

    To kick off the 2016 MiSGMP AEC in Kalamazoo, participants 
were shuttled to the Fetzer Center on Western Michigan 
University’s campus. After an amazing dinner, Nate Melvin 
introduced Brian Lam and Dann Sytsma from Improv Effects, an 
applied improv coaching firm. Between the two, they have been 
performing and coaching improv theatre for over 20 years. Both 
studied at Chicago’s prestigious Second City theatre, and 
Sytsma is a graduate of the Improv Olympic (iO) Training Center 
in Chicago. Sytsma is also the founder of the Kalamazoo Improv 
Festival and of Crawlspace Eviction, the longest-running improv 
comedy troupe in southwest Michigan. 
     This workshop was not one where you sat back and listened, 
rather got up and participated. Brian and Dann explained how 
the principles used in improvisational theatre could be applied 
both personally and professionally. They began the evening with 
participants picking a partner and going through an exercise 
called “Yes, but…” Participants had conversations with another 
SGMP member planning a trip. “I’d like to go to the Bahamas.” 
“Yes, but I’d rather go to California.” “Yes, but I’d like to go to 
California and then take a cruise to the Bahamas.” And so it went 
for a few minutes of banter. The dynamic duo brought us back 
together to try another approach:: “Yes, and…” We were charged 
with planning the same trip using that phrase each time before 
we spoke. We were supposed to say whatever came to mind, 
not to think about it. “I’d like to go to the Bahamas.” “Yes, and I’d 
also like to go to California.” “Yes, and I’d like to take a cruise 
between them.” We then discussed the difference between “but” 
and “and” with everyone agreeing that “Yes, and” is more 
relationship building and brings a common ground, where “Yes, 
but” is more on the negative side.  
     Once we were done with that exercise, it really got 
interesting! Now instead of trying these exercises with one 
person, we did them with the entire table. “What I like about your 
idea is…” was a collaborative, built-upon exercise. Everything 
said was safe and supported. You throw out an idea, and the 

next person says, “What I like about your idea is…” This is the 
reason that improv is different than stand-up comedy. With 
stand-up, there’s more ridiculing and tearing down of the jokes or 
audience; with improv, you bring humanity to the table. 
Everything you say is safe. This perspective applies to your job 
as well. If you constantly bring ideas to the table and they’re shut 
down, eventually you stop bringing up new ideas. If the person 
next to you in the conference room says, “What I really like about 
your idea is…” you’ll feel supported, valued and part of the team. 
    The exercise using “What I like about your idea is…” was to 
plan a petting zoo. As we’re super fun SGMP members, the 
petting zoo ideas were all over the board. At my table, we 
planned an African Safari type petting zoo with baby animals, as 
they are much safer than their adult varieties. (Imagine petting a 
lion cub, or a full grown male lion. I’ll take the cub, thanks!) 
Before we knew it, there was alcohol involved…but I digress! 
This was entertaining, thought provoking, and very positive. 
     The moral of this story is that if you are a “Yes” person, you 
have a thriving mindset. So be a “Yes” person and look for what 
you like in every suggestion. Be open to new suggestions even if 
you have to say no. Employee A says, “I’d like to have a ½ hour 
nap every day between 2:30 and 3:00 p.m.” The boss responds, 
“Yes, and if you nap, you’ll wake up more refreshed and come up 
with more brilliant ideas. So go ahead and take a nap every day. 
Oh, and don’t forget, you now only have a ½ hour lunch break.” 
     A huge thank you to Brian Lam and Dann Sytsma from 
Improv Effects for the entertaining workshop and great way to 
kick off AEC 2016! 

by Shelley Long 
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The state’s world-class meeting destination.

New York Times

#20 of 52 Places to Go Worldwide in 2016

G R A N D  R A P I D S ,
M I C H I G A N

Andie Newcomer, CMP, GMS, CTA
Convention Services Manager
Experience Grand Rapids
ANewcomer@ExperienceGR.com
616-233-3559 

Heidi Schmitt, CTA
Director of State Accounts
Experience Grand Rapids
HSchmitt@ExperienceGR.com
616-233-3557



President
Laurie Nickson, CMP, GMS
Michigan Association for the Education of Young 
Children/Michigan Department of Education
839 Centennial Way, Suite 200
Lansing, MI 48917
Phone: (517) 351-4183
Fax: (517) 351-0157
e-mail: lnickson@miaeyc.org

Director, Supplier
Nick Hussein, GMS
Courtyard by Marriott Bay City
2 East Main St.
Bay City, MI 48708
Phone: (989) 615-1254
e-mail: nhussein5@gmail.com

2nd Vice President
Nate Melvin, CMP, CGMP,CTA, GMS
Discover Kalamazoo
141 E Michigan Ave, Suite 100
Kalamazoo, MI 49007
Phone: (269) 488-0058
Fax: (269) 488-0050
e-mail: nmelvin@discoverkalamazoo.com

Director, Planner
Chris Ward, GMS
Michigan Association of Community Mental 
Health Boards
426 South Walnut Street
Lansing, MI 48933
Phone: (517) 374-6848
Fax: (517) 374-1053
e-mail: cward@macmhb.org

Treasurer
Stacy Yerby, CGMP
Detroit Metro Convention & Visitors Bureau
211 W. Fort St, Suite 1000
Detroit, MI 48226
Phone: (313) 202-1909
Fax: (313) 202-1832
e-mail: syerby@meetdetroit.com

Director, Supplier
Leonard LaFrance
Bavarian Inn Lodge
One Covered Bridge Lane
Frankenmuth, MI 48734
Phone: (989) 480-7928
Fax: (989) 652-3509
e-mail: llafrance@bavarianinn.com

Immediate Past President
Debra Kopkau, MBA, CAE, CMP, GMS
Michigan Institute for Educational Management 
(MIEM)
1001 Centennial Way, Ste. 300
Lansing, MI 48917
Phone: (517) 327-2587
Fax: (517) 327-0768
e-mail: dkopkau@msbo.org

Contact Us

Mailing Address for program/sponsorship payments, chapter 
business

MiSGMP
5859 W. Saginaw Hwy. #144 
Lansing, MI 48917
info@misgmp.org

Mailing address for membership payments, national business

SGMP
PO Box 321025
Alexandria, VA, 22320
Main: 703-549-0892
Fax: 703-549-0708
headquarters@sgmp.org

1st Vice President
Diane Dick, CMP, GMS
Michigan Institute for Educational 
Management/Michigan Association of 
School Administrators
1001 Centennial Way, Suite 300
Lansing, MI 48917
Phone: (517) 327-9261
Fax: (517) 327-0771
e-mail: ddick@gomasa.org

Secretary
Annette Pepper, CMP, GMS
Michigan Association of Community Mental 
Health Boards
426 South Walnut Street
Lansing, MI 48933
Phone: (517) 374-6848
Fax: (517) 374-1053
e-mail: apepper@macmhb.org

MiSGMP BOARD OF DIRECTORS  2016-2018
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